Top Systems Services FZ-LLC
Data Center Solutions
Dubai & Abu Dhabi

Innovative infrastructure powering efficient data management



Company Overview

Specialized IT Services

The company delivers high-performance, secure, and scalable IT infrastructure
and data center solutions for enterprises and government.

Comprehensive Service Portfolio

Offers data center services, remote hands support, hardware maintenance, and
structured cabling solutions to optimize operations.

Strategic Regional Presence

Operating in Dubai and Abu Dhabi, the company is a trusted IT partner for
Middle East organizations seeking reliability and efficiency.

Commitment to Excellence

Combines technical expertise, proactive support, and sustainability to ensure
optimized performance and long-term client value.




Data Center Services

Secure Colocation Facilities

Colocation services provide a secure environment for hosting servers and
networking equipment with optimal performance.

Advanced Infrastructure Systems

Cooling systems, redundant power, and robust network connectivity ensure
uninterrupted data center operations.

24 /7 Monitoring and Maintenance

Continuous monitoring and proactive maintenance reduce outages and improve
overall efficiency.

Energy-Efficient Technologies

Integration of energy-efficient solutions minimizes environmental impact while
delivering superior service quality.




Smart Hands

On-site Technical Assistance

Remote Hands services provide expert on-site support for routine and
emergency technical tasks at data centers.

24 /7 Skilled Technicians

Skilled technicians available around the clock ensure rapid response and
reduce downtime for critical systems.

Reliable Infrastructure Maintenance
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Remote Hands services maintain infrastructure precisely and reliably
following best practices and client specifications.
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Hardware Support and Break fixes

Comprehensive Hardware Services

Services include diagnosis, repair, and replacement of faulty hardware to quickly
restore system functionality.

Expert Technician Intervention
Skilled technicians handle diverse hardware issues including server and network

device failures efficiently.

Minimizing Downtime

Rapid response and effective solutions minimize downtime, ensuring continuous
business operations.
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Preventive Maintenance 3 :

Proactive maintenance programs detect potential issues early, reducing
unexpected failures and extending hardware lifespan.



Hands on

Physical Installation Process

Rack & Stack involves unpacking, mounting, and connecting servers,
storage, and networking hardware in data centers.

Best Practices Ensured

Proper airflow, cable management, and accessibility are ensured to
optimize system performance and maintenance.

Benefits of Outsourcing

Outsourcing Rack & Stack accelerates deployment timelines and
reduces risks linked to improper installations.

Rack & Stack



Structured Cabling

Efficient Network Connectivity

Structured cabling ensures organized and efficient connectivity
for data centers and enterprise networks.

Fiber Optic and Copper Cabling

Services include installation of fiber optic and copper cabling to
support high-speed data transmission.

Reduced Interference and Reliability

Proper cabling reduces signal interference, enhances reliability,
and simplifies troubleshooting.

Compliance and Future-Proofing

Adherence to international standards ensures compliance and
future-proof network infrastructure.




Project Management

Comprehensive Project Management

Top Systems Services delivers end-to-end management including
planning, resource allocation, and vendor coordination.

Quality and Risk Management

Services include feasibility studies, risk assessments, and quality
assurance to ensure successful project outcomes.

Agile Methodologies and Transparency

The company adopts agile methods and transparent
communication for full client visibility and control.

Efficient Infrastructure Deployment

Structured approach reduces risks and enhances efficiency for
complex data center and network implementations.




Getin Touch

Multiple Contact Channels

Clients can reach the company via email, phone, and
website for inquiries and service requests.

T: + 97158 106 9699
E: info@topsystems.ae

W: www.topsystems.ae

Localized Support Offices

Offices in Dubai and Abu Dhabi provide localized
support ensuring rapid client response.

Timely and Personalized Assistance

Multiple communication options ensure clients receive
timely assistance and personalized IT solutions.
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